
Tyler Junior College 

General Student Grievance Disputes* 
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Student discusses with individual 

Referred to supervisor 

Written grievance to Dean of 

Students 

Appeal to Vice Provost for 

Student Affairs 

*This process is NOT intended for disputes relating to: 

• sexual or gender-based discrimination 

• final course grades  

• dismissal from an academic program 

• disciplinary issues. 
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END 

END 

Resolved? 

No 

Yes END 

Dean of Students is responsible for maintaining records of non-academic disputes.  


