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Certified Dental Assisting Program 
 
P A R T N E R S H I P  P A C K E T  

Thank you from the Program. 
 

Thank you for requesting information about becoming a Partnership Site for the Certified Dental Assisting 
Program.  

The TJC Certified Dental Assisting program is growing, and we are always looking for offices who are willing to 
help us shape our students into outstanding dental assistants. Please allow me to introduce our team: Jenna Wallis 
CDA RDH BS, Program Director, Macy Stuth, CDA BS, Full-time professor; Regina Weems, CDA, part-time 
professor.  We take great pride in the quality of education that our students obtain while in the program. By the 
time our students are assigned to a dental office, they are ready to go to work.  They will have passed 
competency exams on all dental assisting skills, including exposing radiographs on patients, and they will be 
certified in Nitrous Oxide monitoring. We will ask that you assist us by completing evaluations on the student(s) 
assigned to your office. This enables us to know how the student is progressing toward excellence. Your feedback 
is very important to us, so please be honest in your evaluation of the student's dental assisting skills. 

According to standards of our accrediting body (Commission on Dental Accreditation), the major portion of the 
student's time in the practicum office must be spent assisting with, or participating in patient care. Once our 
student is oriented with the office we encourage the dentist(s) to allow the student to assist with a variety of 
procedures. We like to remind our offices that our students are still learning and that you will play a big role in 
contributing to their education.   

The program is an 12-month curriculum, which starts in the fall, continues through the spring and ends in the 
summer. Once the program is completed, the student will have earned a level 1 certificate from Tyler Junior 
College and will be eligible to take the Dental Assisting National Board or DANB. Upon successful completion of 
the DANB, the student will have earned a Certified Dental Assistant or CDA.  

This partnership packet will help you identify the responsibilities of the dental office and those of TJC Certified 
Dental Assisting program.  Our students will not be assigned to their practicum offices until spring semester. 
Before then we will need to have an affiliation agreement signed by all dentists in your office.  

Thank you for your support of Tyler Junior College, 

 

 
Jenna Wallis R.D.H, C.D.A, B.A 
Program Director 
903.510.2693 
Jwal7@tjc.edu 

 

 
Macy Stuth C.D.A, B.S 
Professor  
903.510.5435 
macy.stuth@tjc.edu 

 

 
Regina Weems  
Adjunct Professor 
Regina.weems@tjc.edu 
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INSTRUCTOR RESPONSIBILITIES 
The practicum site and faculty will work closely together to ensure that students are gaining the hands-on experience 
that will be utilized in their dental assisting career. If the practicum site has any questions regarding their 
responsibilities or issues with student, they will contact Jenna Wallis Professor/Program Director for resolutions. 

THE CERTIFIED DENTAL ASSISTING FACULTY WILL: 
 

• Maintain open and constant communication practicum dentist and dental offices 
• Visit each facility to assess student progress 
• Provide weekly seminars on campus for the students to share their experiences at the practicum sites 
• Provide opportunities to the students in the TJC Dental Clinic to work on skills they find challenging  
• Evaluate students’ self-reflecting journals weekly 
• Assign student conferences as needed to ensure the students is serving as a valuable member of the 

dental team  
• Answer any and all questions regarding Practicum responsibilities 
• Ensure student success for the dental office or re-locate students to better meet the needs of the Practicum 

site and student.  
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PRACTICUM SITE RESPONSIBILITIES: 
Clinical experience assisting a dentist is an integral part of the dental assisting program design. The major portion of 
the student’s time in clinical assignments must be spent assisting with or participating in patient care.  
 

• Prior to student assignment a formal affiliation agreement must be signed by the participating dentist 
and TJC administrators.  

• One or more student(s) will be assigned to each practicum site and will be the designated student for the 
entire semester. 

• Students will report to the practicum site at the following times: 
o Spring Semester: 3 days a week for 8 weeks 
o Summer Semester: 2 days a week for 9 weeks 

• The dentist will be given the opportunity to evaluate the students assisting skills and professionalism 
weekly. The student/program will provide the appropriate forms to complete each week. 

• The major portion of the student's time in the practicum office must be spent assisting with, or participating 
in patient care 

• The practicum site will be visited by a TJC certified dental assisting faculty member to supervise the 
student during his/her practicum experience.  
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STUDENT EVALUATIONS: PRACTICUM SURVEY  
The program has developed a more effective evaluation tool to better assess our students progress while they are 
assigned to your office. Because we know your time is valuable, we have reduced the feedback to three evaluations 
this semester. You will receive an email when it is time to evaluate your student’s skills. The email will contain one 
attachment which will be an evaluation reference guide. Additionally, a survey link will be provided utilizing google 
survey. The reference guide provides additional criteria to help ensure the student is meeting the standards of the 
Certified Dental Assisting Program. Those standards are as followed: 

Teamwork  
Specifically, the Dental Assisting student should exhibit the following attributes as needed in the practicum site  

a) Assume responsibility for professional action treating each patient individually with dignity and respect 
b) Consistently demonstrate honesty and integrity with the patients and all members of the dental team. 

 
Safety Practice/ Infection Control  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Manage infection control and hazards control consistent with published professional guidelines  
 
Ethics 
Specifically, the Dental Assisting student should exhibit the following attributes as needed in the practicum site  

a) Apply a professional code of ethics in all endeavors.  
b) Adhere to state and federal laws, recommendations, and regulations in the provision of oral health care.  
c) Prioritize patient’s health and safety in all actions and decisions. 
d) Communicate effectively with diverse individuals and groups, serving all persons without discrimination by 

acknowledging and appreciating diversity. 
 

Professional Appearance  
Specifically, the Dental Assisting student should exhibit the following attributes as needed in the practicum site  

a) Uniform is clean and free of wrinkles  
b) Wearing disposable lab coat and replacing them daily   
c) Wearing protective eye glasses and mask in a variety of settings  
d) Wearing TJC name tag 
e) Hair is clean and neat  
f) Piercings other than the ear must be removed. Earrings must not extend past the lobe. All tattoos must be 

covered.  
Assessments and Data Collection  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Assess and collect data through medical/dental histories, vital signs, oral examinations and various 
charting practices while maintain accurate treatment records. 

b) Demonstrate proper technique to seat and dismiss patients. 
 

Room Preparation  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Manage infection and hazard control protocol consistent with published professional guidelines 
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b) Prepare tray set-ups for a variety of procedures and specialty areas 
 

Patient Preparation  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Assist with and apply topical anesthetic, desensitizing agents 
b) Assist with and place and remove rubber dam 
c) Assist with and place and remove matrix retainers, matrix bands, and wedges 
d) Perform monitoring and/or administration of Nitrous Oxide-Oxygen analgesia 

 
Patient Radiographs  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Produce diagnostically acceptable radiographs 
 

Dental Emergencies (Limited Exams) 
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Record patient information regarding dental emergency 
b) Produce diagnostically acceptable radiographs 
c) Communicate acquired information to the dentist 
d) Identify and respond to dental and or medical emergencies 

 
Chairside Procedure Skills 
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Maintain clear field of vision including isolation techniques and operation of oral evacuation devices and 
air/water syringe  

b) Perform a variety of instrument transfers utilize appropriate chairside assistant ergonomics 
c) Assist with and apply bases, liners, and bonding agents 
d) Assist with and remove excess cement or bonding agents 
e) Assist with and direct permanent restoration 
f) Perform removal of sutures  

 
Patient Post-operative instruction  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Provide pre-and post-operative instructions prescribed by the dentist 
b) Record accurate, consistent and complete documentation of oral health services provided  

 
Laboratory Functions  
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site 

a) Assist with and/or place, fabricate, and remove provisional restorations 
b) Fabricate bleaching trays, mouth guard and custom trays as directed by the dentist 
c) Take preliminary impressions 
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Preventive Procedure 
Specifically, the Dental Assisting student should be able to perform the following duties as needed in the practicum 
site  

a) Provide patient preventive education and oral hygiene instruction 
b) Clean removable dental appliances 
c) Assist with and/or apply fluoride agents  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STUDENT RESPONSIBILITIES  
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 

regulations and laws. 
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2. Interactions within and among political, economic, environmental, social, and legal systems associated with 
the occupation and the business/industry  

3. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, 
4. Use appropriate written and verbal communication skills using the terminology of the occupation and the 

business/industry. 
5. Gain clinical experience assisting a dentist to perfect competence in performing chairside assisting 

functions not limited to basic instruction.  

6. Master the clinical capability of a minimum of 300 chairside hours.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DEPARTMENT OF DENTAL STUDIES: CERTIFIED DENTAL ASSISTING PROGRAM  

Mission Statement  
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Goals  
The following goals and learning outcomes are integral to accomplish the mission of the Certified Dental Assisting Program: 

Prepare competent entry-level dental assisting professionals who: 

1. Demonstrate core behaviors of the profession  
2. Demonstrate essential dental assisting skills in a variety of clinical settings  
3. Demonstrate chairside dental assisting skills in a variety of clinical settings 
4. Demonstrate advanced/expanded dental assisting functions in a variety of clinical settings 
5. Demonstrate the ability to actively contribute to the health of the community  
6. Develop strategies to increase professional growth and development.  

 
Learning outcomes for the competent entry-level dental assisting professional  

Entry-level dental assistant works within a private practice or other clinical setting and assist the dentist in providing patient 
care. They must be certified but have no uniform state licensing requirements. These learning outcomes assume a 
supervisory relationship.  

1. The entry-level dental assistant must demonstrate core behaviors of the profession 

Specifically, CORE behaviors (CC) of the entry-level dental assistant includes the satisfactory accomplishment of the following 
learning outcomes: 

 C.C. 1 Apply a professional code of ethics in all endeavors.  

 C.C. 2 Adhere to state and federal laws, recommendations, and regulations in the provision of oral health care.  

 C.C. 3 Prioritize patients health and safety in all actions and decisions. 

 C.C. 4 Assume responsibility for professional action treating each patient individually with dignity and respect.  

 C.C. 5 Consistently demonstrate honesty and integrity with the patients and all members of the dental team. 

 C.C 6 Communicate effectively with diverse individuals and groups, serving all persons without discrimination by  
 acknowledging and appreciating diversity.  

2. The entry-level dental assistant must demonstrate essential dental assisting skills in a variety of clinical settings 

Specifically, ESSENTIAL SKILLS (ES) of the entry-level dental assistant includes the satisfactory accomplishment of the following 
learning outcomes: 

The mission of the Tyler Junior College Dental Assisting Program is to advance the mission of 
the college by providing a quality education that respects the individual, encourages student 
learning and promotes lifelong advancement.  It is the expectation that this department will 
meet the needs of the dental profession and those of the community by preparing students to 
be clinically competent, to think critically, to utilize evidence-based decisions, to foster ethical 
principles and to meet the changing demands of oral health care. 



Certified Dental Assisting Program 

 

Page 11 

 E.S. 1 Assess and collect data through medical/dental histories, vital signs, oral examinations and various charting 
 practices while maintain accurate treatment records. 

 E.S. 2 Demonstrate proper technique to seat and dismiss patients.  

 E.S. 3 Manage infection and hazard control protocol consistent with published professional guidelines. 

 E.S. 4 Prepare tray set-ups for a variety of procedures and specialty areas. 

 E.S. 5 Maintain clear field of vision including isolation techniques and operation of oral evacuation devices and 
 air/water syringe. 

 E.S. 6 Perform a variety of instrument transfers utilize appropriate chairside assistant ergonomics. 

 E.S. 7 Provide patient preventive education and oral hygiene instruction. 

 E.S. 8 Provide pre-and post-operative instructions prescribed by the dentist. 

 E.S. 9 Identify and respond to medical and dental emergencies. 

3. The entry-level dental assistant must demonstrate chairside dental assisting skills in a variety of clinical settings 

Specifically, CHAIRSIDE SKILLS (CS) of the entry-level dental assistant includes the satisfactory accomplishment of the 
following learning outcomes: 

 C.S. 1 Assist with and/or apply topical anesthetic, desensitizing agents and fluoride agents  

 C.S. 2 Assist with and/or place and remove rubber dam 

 C.S. 3 Assist with and/or apply bases, liners, and bonding agents 

 C.S. 4 Assist with and/or place, fabricate, and remove provisional restorations 

 C.S. 5 Assist with and/or place and remove matrix retainers, matrix bands, and wedges 

 C.S. 6 Assist with and/or remove excess cement or bonding agents 

 C.S. 7 Assist with a direct permanent restoration 

 C.S. 8 Fabricate bleaching trays, mouth guard and custom trays as directed by the dentist 

 C.S. 9 Take preliminary impressions 

 C.S. 10 Clean removable dental appliances 

4. The entry-level dental assistant must demonstrate advanced/expanded dental assisting functions in a variety of 
clinical settings 

Specifically, ADVANCED SKILLS (AS) of the entry-level dental assistant includes the satisfactory accomplishment of the 
following learning outcomes: 

A.S. 1 Perform polishing of coronal surfaces of teeth 

A.S. 2 Perform pit and fissure sealant application 

A.S. 3 Perform monitoring of Nitrous Oxide-Oxygen analgesia 

A.S. 4 Perform removal of sutures 

5. The entry-level dental assistant must demonstrate the ability to actively contribute to the health of the community  
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Specifically, COMMUNITY INVOLVEMENT (CI) of the entry-level dental assistant includes the satisfactory accomplishment of 
the following learning outcomes: 

 C.I 1 Provide educational services that allow patients to access the resources of the health care system 

 C.I 2 Provide community oral health services in a variety of settings  

 C.I 3 Advocate for effective oral health care for underserved population  

 C.I 4 Participate in community-based learning experiences  

6. The entry-level dental assistant must develop strategies to increase professional growth and development. 

Specifically, PROFESSIONAL GROWTH AND DEVELOPEMT (PGD) of the entry-level dental assistant includes the satisfactory 
accomplishment of the following learning outcomes: 

 PGD. 1 Purse career opportunities within health care, industry, education, research and other roles as they evolve 
 for the dental assistant 

 PGD. 2 Develop practice management and marketing strategies to be used in the delivery of oral health care 

 PGD. 3 Access professional and social networks to pursue professional goals  
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