Community Services

Several sources of assistance are available in the local community for students and others experiencing
problems. In some cases, assistance is free or nominal, but the student must determine the cost involved
for themselves. If requested, the College will assist a student through a formal referral to sources listed
below or other sources which may be available. Specific sources of assistance include:

ADOPTION SERVICES

AOPLION INEIWOIK ...ttt 800-367-2367
LOVING AILEINALIVES. .....ooeeieiceieeeeeeeeee ettt ettt ettt ettt eaeens e 903-533-1288
ALCOHOL/DRUG ABUSE

Alcoholics ANONYMOUS/AI-ANONT ......c.ooiiiiiiiceeeeeee et ettt 903-597-1796
AL-ANON/AI-ALEENT ...ttt ettt 903-597-6492
East Texas Council on Alcoholism & Drug Abuse (ETCADA) .......cooeoeeeeeeeeeeeeeeeeeeeen 800-441-8639
UT Health East Texas Behavioral Health Center............ccccooiiiiiiiiee 903-266-2200
East Texas Substance Abuse Coalition...........cccoviiiiiiiiiiii s 903-939-9010
The BEZINNING ..ottt 903-581-9472 or 800-466-8253
Home Finders (apartment rental & 10Cator aENCY) ........coovvvveouioeeoeieieeeeeeeeeeeeeeeeeeeeeea 903-595-4663
Rental Properties &ManagemMeNt ..........oooi oot 903-593-2211
AUTO REGISTRATION AND LICENSING

Auto Registration (Smith County TaXx OffiCe) .........ccoovviiiiiiiceeeeeeeeeeeeeee e, 903-590-2900
Driver’s License Renewal (Texas Dept. of Public Safety) .........ooooviiiiiioiiieeeeeeeeeeeee 903-939-6014
CREDIT AND DEBT COUNSELING

Consumer Credit CoUNSEIING SEIVICE .......oooviiiieiieieeeee e 903-581-6691
CRISIS SERVICES

Texas ABUSE HOLINE™ ...ttt 800-252-5400
Catholic Counseling SErviCes™ ..........oooviviiveeiiieceeeeeeeee e 1-800-BABYDUE (800-222-9383)
Child Protective Services (TX Dept. of HUMaN SEIVICES) ...c.vouveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenes 800-252-5400
East Texas Crisis Center (ETCC; Business OffiCe) ...........ccceivirieeinirieieiieieeceeeeee e 903-509-2526
24-Hour Hotling (ETCC)™ ..ot 903-595-5591 or 800-333-0358
East Texas FOOA BanK ..o 903-597-3663
Parent Services Center, INC...........oiiiiiiie s 903-595-2235
PATH (People Attempting to HEIP) .......ooevieieeeeeeeeeeee e, 903-597-7284
SV AL ON ATINIY ™ .ot ettt 903-592-4361
School SUPPIY Train (PATH) ...t 903-597-7284
Survivors’ Network (ETCC Incest SUPPOIrt GrOUP).........cooieieeieeeeeeeeeeeeeeeee e 903-509-2526
East Texas Cares Resource Center (AIDS CoOUNSEIING).......c.ooiouioeeoiieiieeeeeeeeeeeeeeeeeeeeea 903-592-0757

WIC (Women, Infants & Children) .......oo.eee oo 903-592-7635 or 800-942-3678



DISABILITY SERVICES

Tyler Deaf and Hard of Hearing Center

(VOICE ANATDID). e ettt ettt e e e e e et e e e e et e et e et e eeeeens 903-617-6204
Department of Assistive and Rehabilitative

SErviCes BIINA SEIVICES ........ooveieeiieiiieie et 903-581-9945
Vocational Rehabilitation ..o e 903-581-8151
EMPLOYMENT ASSISTANCE
Workforce Solutions Of EQSE TEXAS .........covuiiiiiiieieeeeceeeeeee et 903-561-8131
I O @Y T=T o = F=T oV o1 = RPN 903-510-3346
GOVERNMENT OFFICES
North East Texas Public Health District Administration..............ccccooeviiviiiiiiiieeee 903-535-0030
Chronically lll & Disabled Primary Care/Treatment ...........ccoooveieiiiiieieeeeeeeeeeee e, 903-535-0030
Preventive Care, Family Planning & Immunization...............cooooverioiicieeeeeceee e 903-535-0060
Social Service Department ... 903-535-0066
Vital Statistics (birth and death records)............cooovoiiiioiciciiieceeee e 903-535-0031
Smith County Tax Assessor-Collector

AUTO REZISTIAtION ...ttt 903-590-2900
Smith County Veterans’ Service OffiCe........c.oooiiiiiie et 903-590-2950
Smith County Property Tax Department ............ooveoiiiiiicieeeeeeeeeeeeeeeeeeeeee e 903-590-2920
Social Security AdmiNISTration .........c.cooviiiiiii e 1-800-772-1213
Texas Department of Health and Human Services Commission.............coocoeeveevieieieieeeeeen. 903-595-4841
TYLEr City Hall ..ottt ettt ese e 903-531-1100
Tyler Police (NON-EMEIZENCY) * ... et 903-531-1090
Tyler/Smith County CrimestopPers™ ..o 903-597-2833(CUFF)
Tyler Neighborhood Services (Housing Assistance, Summer

Food Program, and Community Development) ............ccooooieioioieeeeeeeeeeeeeeeeeee, 903-531-1303
HOSPITAL/EMERGENCY HEALTH CARE
AMNDUIGNCE™ ...ttt ettt ettt ettt se s s s b ese b e st s e ssea et eseane 2besesesesens 9-1-1
UT Health JAckSONVIIlE™ ........cooviiiieieee e 903-541-5000
UT HEAIN TYIEI™ ...ttt sttt s s s eneenas 903-597-0351
POiSON CONErOl CENEEI™ ...ttt ese s 800-222-1222
North East Texas Public Health District (Preventive Care) .........ooooo e eeeeeeeeeeeeeeeeeeeeeeeeeen 903-535-0060
* Indicates telephone numbers answered 24 hours a day.
The University of Texas Health Centerat Tyler® ... 903-597-0351
Christus Trinity Mother Frances Health System (TMFHS)*..........c....... 844-606-3627
INFORMATION/REFERRAL

Better BUSINESS BUICAUL....... et e e e e e e e e e eee e e 903-581-5704



JUVENILE/RUNAWAY SERVICES

Care Shelter (Youth & Family Enrichment Centers) *..........cooooioioeeeeeeeeeeeeeeeeeeeeen 903-534-0414
Juvenile Probation (SMIith COUNLY) * ... 903-535-0850
LEGALAID

LONESTAr LEGAI AIG.... ..ottt et e e eaeea 903-595-4781
Family Law Hotline (legal advice and counseling)............ccoovoieieeeoeeoieeieeeeeeeeeeeeeeeeeeee 800-777-3247
Family Violence Legal Line (Texas Advocacy Project)...........cocoveeeioeeeieeeeeeeeeeeeeeeeeeenn 800-374-4673
Lawyer Referral (State Bar Of TEXAS)......cve e oottt e e ee e 800-496-0043
National Domestic Violence HOtHNE™.............cocooiiiiiiiiiiie e 800-799-7233
Smith County District AttorneY’'s OffiCe........ooviouiieeeei e 903-590-1720
MENTAL HEALTH SERVICES

Mental Health HOtIINE. ..ottt er e s en e enee D~ OO
Andrews Center Behavioral Healthcare System™ ...........ccoovioiiiioeieeeeeeeeee e, 903-597-1351
ETBU COUNSEIING CONEEN.c.occvee ettt verere v ere s srsresressesssnensnnnnsrenneeneneen 203 — 705-0424
Tyler Counseling AsseSSMENT CENELET .........ooouiiiiice e 903-581-0933
UT Health East Texas Behavioral Health Center ... 903-266-2200
PARENT SERVICES

CoatS TOr KIAS (PATH) . oottt e e e e et e e e e e eee e e eeee e 903-597-7284
Parent SEIVICES CONEEE, INC..ieeeeeeeeeeeee e e e e e e 903-595-2235
Parents ANONYMOUS Of TYIEI ........oo.eieeeee et 903-597-1831
WIC (Women, Infants & Children) ......oo.eee oo 903-592-7635 or 800-942-3678
SOCIAL SERVICE AGENCIES

Andrews Center Behavioral Healthcare System™ ..........cccooioiiioeiieeeeeeeeee e, 903-597-1351
East Texas Crisis Center Hotline™...........ccooiiiiiiinieeceee 903-595-5591 or 800-333-0358
East Texas FOOA BANK ..ot 903-597-3663
Goodwill Industries Of EaSt TEXAS .........cirieuirieirieirieireee et 903-593-8438
Health and Human Services/East TEXAS.........c.ceiriiiiiiiiiiiic e 2-1-1
Parent Services Center, INC...... ..o 903-595-2235
PATH (People Attempting to HEIP) ........oviiiieeeeeeeeeeeeeeeeeeee s 903-597-7284
SV AL ON ATIMNY ™ e ettt ettt et e 903-592-4361
Transient Lodge (Salvation ArMY) ........oooiiiiieeceeeeeeee e 903-592-4361
SChool SUPPIY Train (PATH) ..o et 903-597-7284
UNItedWaY INFOLINE ... 903-581-63760r2-1-1
TESTING SERVICES

TOEFLExam (Test of English as a Foreign Language)...........ooooeoeeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 800-468-6335
CLEP Exam (College-Level Examination Program) ..........ccooeeeeooiieeeeeeeeeeeeeeeeeee e 800-257-9558
SAT EXAM .tttk 888-477-7728



TRANSPORTATION

East Texas Yellow Cab ComPany™...... ..o 903-597-2526
TYIEE TrANSIE SYSTEIM ...t e 903-533-8057
The Taxi ComPany Of TYIEI™ ........o oot ettt 903-592-3232
UTILITIES
AT&T (formerly Southwestern Bell Telephone; for residential:)
Order new, move or change existing ServiCe. ...........oooiiii i 877-357-5317
Payment arrangementsand amountdue. ... 844-221-7261
BilliNG QUESTIONS ...ttt et seeeae e .844-221-7261
REPAIIT SEIVICE™ ..ottt s srssre st e st e sesse s e ensnsssssnesneseeseene oo ©DD=708-2999
CenterPoint Energy (Natural 8as SEIVICE) ™ ..ot 800-332-7143
Gty Of TYIEEr SOIIAWASTE ...ttt e 903-531-1388
City of Tyler Water Department—Administration...........cccoooeeiiiioiieeeeeee e 903-531-1230
Service connection and diSCONNECLION ............coccoeuiiiiiiiiiiiiccce e 903-531-1231
OPEIMUM CADIE ...ttt et ae et eaee s 866-347-4784
TXUENEIEY (ElECEIIC SEIVICE) ...t 800-818-6132
SEIVICE rESTOratioON™ ...ttt ettt b s s 800-818-6132

* Indicates telephone numbers answered 24 hours a day.

Additional sources of information and assistance within the community may be available. Please contact
the Dean of Student’s office for more information.



