Community Services

Several sources of assistance are available in the local community for students and others experiencing
problems. In some cases, assistance is free or nominal, but the student must determine the cost
involved for themselves. If requested, the College will assist a student through a formal referral to
sources listed below or other sources which may be available. Specific sources of assistance include:

ADOPTION SERVICES
AOPLION NEIWOIK ...ttt bbbt bebe e s sebebesansasanans 800-367-2367
LOVING AILEINALIVES ...ttt ettt et ese st ese st ese s s e st esensesessnserensasesenssens 903-533-1288
ALCOHOL/DRUG ABUSE
Alcoholics ANONYMOUS/AI-ANON™ ...ttt ae s b s s s s s st sese s s ssssesanes 903-597-1796
ALLANON/AIFALEEN™ ...ttt sttt bttt bbbttt 903-597-6492
East Texas Council on Alcoholism & Drug Abuse (ETCADA) ... 800-441-8639
UT Health East Texas Behavioral Health Center ... 903-266-2200
East Texas Substance Abuse Coalition ...t 903-939-9010
The BEZINNING....cu ittt 903-581-9472 or 903-595-5796
APARTMENT LOCATORS
Home Finders (apartment rental & l0Cator aENCY) ... 903-595-4663
Rental Properties & Manag@mENT ...ttt eeveee e sese et esess s esensesens 903-593-2211
AUTO REGISTRATION AND LICENSING
Auto Registration (Smith County TaxX OffiCe)......ccuieeeeeeriieeeeereerere et 903-590-2900
Driver's License Renewal (Texas Dept. of PUDIiC Safety).......eveeeieceeceeeeeeeeevevenens 903-939-6014
CREDIT AND DEBT COUNSELING
Consumer Credit COUNSEIING SEIVICE ...ttt s e s b s s e a s e s b ses 903-581-6691
CRISIS SERVICES
TeXas ADUSE HOINE™ ...ttt ettt 800-252-5400
Catholic CounSEliNG SEIVICES™ ...ttt seseas 1-800-BABYDUE (800-222-9383)
Child Protective Services (TX Dept. of HUMAN SEIVICES)......oucuiriiiieeeecrererieeeeerereveseeeeeenenenes 800-252-5400
East Texas Crisis Center (ETCC; BUSINESS OFfICE) ...eoveviuereeeieeeeeeeeeeeeteeeteeeseeeeeeteresessesesseseessesene 903-509-2526
24-HoUr HOtHNE (ETCC) ..ottt eeteeseeeeeseensesseeesessenenes 903-595-5591 or 800-333-0358
East Texas FOO BanK........c.cueciicuiriicinicciictecteet ettt steses et ssesesesesseaes 903-597-3663
Parent SEIVICES CONEEE, INCoertieieieeeeeeeeeeeeetee ettt et et e et esatesseesseessessaesseesssesssesnsesnsesssesnsenes 903-595-2235
PATH (People Attempting t0 HEIP) ....c.ovveeeeeeeeeeeeee ettt 903-597-4044
OF 1NV Y o 0 1A 110 VAT 903-592-4361
SChoOl SUPPIY Train (PATH) ..ottt sese s se s sesesesesesesesasasasassenes 903-597-4044
Survivors' Network (ETCC INCest SUPPOIt GIrOUP).....c.cvveveeererererereiiereeesesesesesssenssesesesssssssseseseses 903-509-2526
East Texas Cares Resource Center (AIDS COUNSEIING) ....cuoueuiieeereeeerireiieeeeeereeeessesesesevesesens 903-592-0757
WIC (Women, INfants & Children) .......coeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeveeseeneens 903-592-7635 or 800-942-3678

DISABILITY SERVICES



Tyler Deaf and Hard of Hearing Center

(VOICE AN TDD)...cueieiierieinieiseeises ettt sttt se st bt sassssass s sassssssssnsesans 903-617-6204
Department of Assistive and Rehabilitative

SEIVICES BlING SEIVICES.....ceiiiiiieirireceireeestee sttt ettt sttt st eaeaes 903-581-9945
Vocational RENADITIEAtION .......ccvvieicerece ettt a e e s 903-581-8151
EMPLOYMENT ASSISTANCE
Workforce Solutions Of EQSt TEXAS ....cccceueeururiririririneeeeeieieinietristseeeseesesesesesessastseeseesenesesesesnans 903-561-8131
TJIC Carer PIaNNiNG....coveveeveveiereeiereiereetereeesesesesesssesesesessssesessesessssesesssessssesesssessssesessnsesesssessasens 903-510-3346
GOVERNMENT OFFICES
North East Texas Public Health District Administration .........ccccccceeeeveninenenencveeeesseeneenes 903-535-0030
Chronically lll & Disabled Primary Care/Treatment ... 903-535-0031
Preventive Care, Family Planning & IMmMUNIZation ........c.ooeeeeeeeeeereeeeceereeeereeereeeereeeveve e 903-535-0060
S0CIal SErVICE DEPAITMENT ...ttt ettt ae s ess s s ssessssessensenssnens 903-535-0066
Vital Statistics (Dirth aNd dEath FECOITS) ....ovee ettt e st se et seeneeseene 903-535-0031
Smith County Tax Assessor-Collector

AULO REZISTIAtION ..ttt ettt et e s e b e s ebe s s sese st esesssesensene 903-590-2900
Smith County Veterans' SErvice OffiCe....u et sns 903-590-2950
Smith County Property TaX DePartmMeENt...... ... ettt se e eseenens 903-590-2920
Social Security AdMINISTratioN .....cccviuiviereierceeereeeereeteeere et sese s s s e s s s s esessesessanes 1-877-319-5707
Texas Department of Health and Human Services CommisSion ......c..coceeereeeerereevereeeererennen. .903-595-4841
TYIEE CIEY Hall ..ttt ettt sttt sttt 903-531-1100
Tyler POliCE (NON-EMEIZENCY) ...ttt se s s bbb s s s s s snesesane 903-531-1090
Tyler/Smith County CrimeEStOPPEIST ...t s s s s s s asens 903-597-2833(CUFF)
Tyler Neighborhood Services (Housing Assistance, Summer

Food Program, and Community DeVvelopmMENt).........ccceevereeeeeiieercereerereeeeeseeeesesesenenes 903-531-1303
HOSPITAL/EMERGENCY HEALTH CARE
AMNDUIGNCE™ ..ttt st sttt bbb e bbbttt sees 9-1-1
UT Health JACKSONVIIIE™ ...ttt sttt sseaenes 903-541-5000
UT HEAIN Ty I ™.ttt ettt sttt ettt 903-597-0351
POISON CONLIOI CENLEI™ ...ttt sttt s s s ss s s sessssssessnsssessnanans 800-222-1222
North East Texas Public Health District (Preventive Care)...... . veeeeeeeeeeeeeeeeereeseeneesnns 903-535-0030
* Indicates telephone numbers answered 24 hours a day.
The University of Texas Health Center at TYIEr™ ... et 903-597-0351
Christus Trinity Mother Frances Health System (TMFHS) ... 844-606-DOCS
INFORMATION/REFERRAL

BEttEr BUSINESS BUIEAU .....eeeeeeteeeeeeeeeeteteeeeetet et eeteeveeseest st essessesstess et essessessssssessessessesssestensessessesseons 903-581-5704



JUVENILE/RUNAWAY SERVICES

Care Shelter (Youth & Family Enrichment Centers)® ........oeeeecereeeeeeeeseseseeeesesesesenes 903-534-0414
Juvenile Probation (SMith COUNLY)™ ...t rebe e se s snes 903-535-0850
LEGAL AID

LONE SEAr LEZAI Al ....ceoeeeireteeereeeteereeteteeet ettt be e s sasess s e s e b ess s s essesesessesessasesesseseseasene 903-595-4781
Family Law Hotline (legal advice and COUNSEIING) ...t vevevesens 800-777-3247
Family Violence Legal Line (Texas AdVOCACY PrOJECE) ..ot vevesesenes 800-374-4673
Lawyer Referral (State Bar Of TEXAS) ..ottt sesesessssssssesssesessssssssesesssesssenes 800-496-0043
National Domestic Violence HOtlNE ... eesene 800-799-7233
Smith County District AttOrNEY'S OffiCE...u e se e sens 903-590-1720
MENTAL HEALTH SERVICES

Mental HEalth HOTINE... c..c.cuiii ettt 9-8-8

Andrews Center Behavioral Healthcare System™ ... vesesens 903-597-1351
ETBU COUNSENNG CENLEN... c.coveeeeeteeereeteteete ettt e e sesesesesesesassessssesesassesesssessnsesessssessnsene 903-705-0424
Tyler Counseling ASSESSMENT CENEET .....c.coviiviereeiereeteeeereeeee et eeesesse e ssesesssesesseseseesesesseseses 903-581-0933
UT Health East Texas Behavioral Health Center ... 903-566-0088
PARENT SERVICES

COatS FOF KIAS (PATH) ettt ettt eete e seseesesteseseeaesestessseeseseeesssentenensessnesesenensesenna 903-597-7284
Parent SEIVICES CENEET, INC .ottt ettt eaeeste st e st esseeseese et sssessessesssessessessasaesnsons 903-595-2235
Parents ANONYMOUS OFf TYIEE .....oviuieeeeeeceeetee ettt s et se s s s s anene 903-597-1831
WIC (Women, INfants & ChIlAIreN) ..o e eeeeeeeeeeeee e eeeeeeeeeeeeeeeeeeeeeeeeeeenens 903-592-7635 or 800-942-3678
SOCIAL SERVICE AGENCIES

Andrews Center Behavioral Healthcare System™ ... sesesens 903-597-1351
East Texas Crisis Center HOtline™..........ccovveerineenineecrecsereeeecieieenene 903-595-5591 or 800-333-0358
East Texas FOO BanK ...ttt sesessssesese e ssacnes 903-597-3663
GoodWill INUSEriEs Of EQSt TEXAS....c.cuvuveuririereirieieiniieiriecieistesesstescsetseeseastesesstesessseseseseaeseses 903-593-8438
Health and SoCial SErvICES/EAst TEXAS......cuveururieuririeiiirineeirineeietseeae ettt tstsessastese st saeaesesseaesesssaenes 2-1-1
Parent SErvices CeNLEN, INC .....occvceeereierireeeceeieiettteseteee ettt sessasesnaes 903-595-2235
PATH (People AttemMPting t0 HEIP).......coveveverieeeeeeeeteteeteeeeeeee et sese s sesesesenesene 903-597-7284
SAIVALION ATINY™ .ottt ettt ettt e se s e st ese st et enssesensesessasesensesessnsssennas 903-592-4361
Transient Lodge (SaIVation AMMY) ...t esesesesesesesesess s sssesesesesesesesane 903-592-4361
SChool SUPPIY Train (PATH) ...ttt ettt sttt 903-597-7284
UNItEA WY INFO LINE ..ttt et sses s se e s e senen 903-581-6376 or 2-1-1

TESTING SERVICES

TOEFL Exam (Test of English as a FOreign LaNgUAEE) .........oveeevevereveeeeeeeeeeeeeeeeeseseseseresevevesesenas 800-468-6335

CLEP Exam (College-Level EXamination Program) ........ceeeeeeeeereseesesesesesesesesessssnes 800-257-9558

SAT EXAM ettt 888-477-7728



TIC TESEING CRNEEN ettt ettt ettt ese et s e s s e s eseesesensessesensensesersensensesens 903-510-2617
TRANSPORTATION

AMEFICAN €A COMPANY™ ..ottt ettt sae st et as s s st ssensssnsnsesenin 903-592-3232
East Texas YElloOW Cab COMPANY™ ... eercrereieeeceereresesesesesesesesessssesssesesessssssassesesesessssasans 903-597-2526
TYIEE TTANSIE SYSTEIM ..ttt ettt st ese s st sensesessnsesess et esensesenen 903-533-8057
The Taxi ComMPANY Of TYIEI™ ...ttt st s et se et saensssenn 903-592-3232
UTILITIES
AT&T (formerly Southwestern Bell Telephone; for residential:)
Order new, move or Change EXIStING SEIVICE .....uuieereeeeereeeeeeereeeeetereesere s s esesesesenees 800-464-7928
Payment arrangements and amount dUE ..........ceeeveeieeiereeieeeteeeere e esens 800-616-1171
BilliNG QUESTIONS......cvvteeeteee ettt ettt st a bbb et s bbbt as s s eseseseseanans 800-585-7928
BT T RY= VA oL OO 800-246-8464
CenterPoint Energy (Natural Sas SEIVICE) ... et sesessessesese e sesssssssesesesesens 800-332-7143
City Of TYIEN SOIA WASLE ...ttt s st ss st sesss s ss s s sessssssanansees 903-531-1388

City of Tyler Water Department—AdminiStration...........ccceeeeeeeeeeeeceeeeeeeeeeeeeeeeeveeeseeseene 903-531-1230



